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I. ​ INTRODUCTION 

These Rules and Regulations (“Rules”), together with the By-laws of Dietitians of Canada 
(“DC”), form the key elements of the framework governing Chapters. Among other things, these 
Rules set out the purposes of Chapters, define respective roles and responsibilities of DC and 
the Chapters, and the resources available to Chapters, contributing to a shared understanding 
of how Chapters operate within DC. As a primary resource for both volunteers and DC staff, 
these Rules help to ensure clarity, consistency, and alignment in achieving collective objectives. 

For more information regarding the Chapters or this document, please contact DC at 
contactus@dietitians.ca. 

II. ​ ABOUT DC 

DC is the national professional association representing dietitians across the country. As the 
voice of the profession, DC advocates for the role of dietitians in promoting health, shaping food 
and nutrition policy, and advancing evidence-based practice. DC provides members with 
professional support, tools, and resources to enhance their practice while fostering leadership, 
collaboration, and innovation. With a focus on building a strong and connected community, DC 
works to strengthen the impact of dietitians from coast to coast to coast, and to ensure the 
profession is recognized as essential to the health and well-being of Canadians. 

III. ​ CHAPTER PURPOSES AND STRATEGIC PRIORITIES 

A. ​ Purposes: 

DC’s Chapters strengthen the national association by offering members regional support that 
reflects their unique needs. They are not self-governing bodies nor are they independent of DC. 
Instead, they are groups of Members that have been recognized by DC. All funding and 
resources are provided to the Chapters by DC. The Chapters work to foster a sense of 
community and strengthen connections with members from across the country, helping them 
feel more engaged with the national association. Through their activities Chapters: 
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●​ Ensure members have access to regionally relevant resources, programming, and 
networking opportunities. 

●​ Build community and strengthen member engagement through events and 
communications.  

●​ Create structured opportunities for member leadership roles and volunteer involvement.   
●​ Empower members to contribute their perspectives, knowledge, and experience, helping 

to inform initiatives and advance the profession at both local and national levels. 
●​ Support initiatives that enhance community impact, align with national priorities, and 

contribute to the growth, visibility, and influence of the dietetic profession. 

B. ​ Strategic Alignment with DC: 

To support a more inclusive and engaging member experience, DC offers a range of 
opportunities for members to connect and grow, including Chapters, Networks, and 
Community Groups. Chapters serve as a key bridge between members and DC, ensuring that 
local perspectives and priorities help inform national initiatives. In parallel, DC’s Networks focus 
on specific interests and specialties within the dietetic profession. Community Groups further 
enhance this ecosystem by providing a safe, collaborative space for members to engage in 
open dialogue in a less structured environment. These engagement opportunities are designed 
to complement one another, creating a more cohesive and impactful member experience. 

Together, these groups create a coordinated and strategic member experience that strengthens 
engagement, supports member needs, and advances DC’s mission and strategic objectives. 

DC Membership Engagement Initiatives  

DC Membership  Chapter  Network Community Group 

National 
representation – DC 
ensures that the 
perspectives of 
dietitians from all 
regions are 
represented in 
strategic priorities and 
initiatives.  
 
Federal advocacy – 
DC engages with 
federal policymakers 
and stakeholders to 
advance the profession 
and influence health 
policy. 
 
PEN – Provides 

Regional advocacy – 
Raise awareness of 
regional issues with DC, 
ensuring that local 
needs and challenges 
are brought forward at 
the national level. ​
 
Community 
engagement – 
Strengthen the 
connection amongst 
local dietitians and their 
community by creating 
opportunities to 
collaborate and share 
expertise locally.   
 
Local networking – 

Advocacy – Share key 
advocacy issues based 
on specific industry 
areas with DC to 
ensure they are 
included in the national 
voice. 
 
Professional 
development – Access 
learning opportunities 
tailored to their area of 
practice. 
 
Interest-based 
networking/events – 
Provide opportunities to 
connect with 
colleagues who 

Interest based 
connections - Provide 
a space within DC 
where members with 
shared interests or 
areas of specialization 
can connect, exchange 
resources, and ask 
questions in a 
supportive community 
of fellow DC members. 
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access to an 
evidence-based, global 
knowledge resource 
designed to support 
dietitians in practice 
with up-to-date 
guidance, tools, and 
information for 
informed 
decision-making. 
 
Professional 
development – DC 
provides a variety of 
learning on demand to 
support members’ 
professional growth. 
 
Loyalty benefits – 
Members gain access 
to exclusive perks that 
add value and 
strengthen their 
connection to the 
association (Insurance, 
Telecommunications, 
Fitness, etc.)  

Build meaningful 
relationships with peers 
in their area through 
events and activities that 
foster collaboration, 
mentorship, and 
professional support. 
 
 

specialize in similar 
areas of interest.  
 
 

IV. ​ CHAPTER GOVERNANCE AND OPERATIONS 

A.​ Executive Committee:  

Unless otherwise authorized by DC, each Chapter will establish its own volunteer Executive 
Committee. Among other things, Executive Committees oversee the activities of the Chapter, 
perform the duties that have been delegated to them under these Rules, and generally ensure 
that the Chapter remains aligned with DC’s annual strategic plan and operates in conformity 
with the Rules.  

Except in extenuating circumstances, transitions in leadership within the Executive Committee 
can only take place at the beginning of each fiscal year (April). This helps to ensure the member 
experience is consistent and there is established succession planning. 

The duties, and members, of Executive Committees are as follows: 

Chair (or Two Co-Chairs) - Provides overall leadership and strategic direction for the Chapter. 
The Chair is responsible for convening and leading meetings, and serves as the primary point of 
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contact between the Chapter and DC staff, including the CEO and, when appropriate, the Board 
of Directors. The role also includes supporting knowledge transfer, mentoring future leaders, 
and ensuring effective succession planning. 

Vice-Chair - Supports the Chair(s) in providing overall leadership and strategic guidance for the 
Chapter. This role includes assisting with the planning and facilitation of meetings, stepping-in 
for the Chair when needed, and supporting communication between the Chapter and DC staff. 
The Vice-Chair also contributes to knowledge sharing, mentorship, and leadership development 
within the Chapter, helping to ensure continuity and effective succession planning for future 
leaders. 

Note: If a Chapter’s Executive Committee is established with two Co-Chairs, a Vice 
Chair is not required. 

Depending on the size of the Chapter and the annual plans, some Chapters may decide to 
expand the Executive Committee. These additional roles may include the following: 

Secretary - Manages the Chapter’s agenda and oversees the preparation of meeting minutes. 
Ensures accurate record-keeping and maintains official Chapter documentation. 

Treasurer - Supports budgeting, expense tracking, and financial reporting for the Chapter. 
Submits invoices and other paperwork to DC Finance for payments. They are responsible for 
working with Chair(s) to draft and monitor their budget including submitting expenses and 
reimbursements to DC. 

Communications Lead - Oversees messaging and communications on behalf of the Chapter, 
including engaging with current members and outreach to potential new members. This may 
include managing communications through channels such as email, newsletter or discussion 
boards.  

Events Lead - Coordinates and manages Chapter events, both virtual and in-person, ensuring 
they align with Chapter priorities and member interests. Supports the development and planning 
of engaging webinar topics, and collaborates with speakers to deliver high-quality programming. 

Student Representative - Serves as the voice of student members on the Committee by 
sharing perspectives, ideas, and concerns. Support Committee initiatives, engage with fellow 
students, and help connect student members to professional development, networking, and 
advocacy opportunities. 

Education Representative - Serves as a key liaison between local colleges and universities 
and the Chapter, bringing forward insights on current educational trends, student needs, and 
emerging areas of practice within dietetics. Helps strengthen connections between students and 
the profession by promoting engagement opportunities, sharing resources, and supporting the 
transition from education to practice. 

In order to qualify to be a member of the Executive Committee, the volunteer must agree to:  

Term of Service - Chapter executive roles are held for a minimum term of one (1) year and are 
aligned with DC’s fiscal year (April to March). Terms may be renewed to support continuity and 
succession planning, as appropriate. 
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Good Standing Requirement - Chapter Executive Committee positions are filled through an 
expression of interest or nomination process open to DC members in good standing. 

B.​ Authority: 

DC Chapters are advisory and engagement-focused groups. They do not have decision-making 
authority on behalf of DC. All activities must align with DC policies, priorities, and available 
resources.  

Chapters will establish a regular meeting cadence aligned with their annual plan. Meetings are 
typically held virtually, with in-person opportunities where feasible. DC staff will support 
coordination and preparation as appropriate. 

C.​ Confidentiality: 

Chapter Executive Committee members are expected to maintain confidentiality of discussions, 
materials, and information shared in the course of their role. Information must not be distributed 
outside the Chapter Executive without appropriate authorization from DC. 

D.​ Intellectual Property: 

All materials and associated intellectual property developed through Chapter activities are 
owned by Dietitians of Canada. 

E.​ Honorariums:  

DC recognizes the time, expertise, and leadership required to serve in Executive volunteer 
roles. To acknowledge this contribution, DC provides an annual honorarium to Chapter 
Executive leaders. The honorarium includes a complimentary DC membership and $400 CAD. 

Honorariums are provided to the Chapter Chair, Vice-Chairs, or two Co-Chairs. In addition, each 
Chapter receives a set honorarium pool that may be distributed to other Chapter volunteers at 
the discretion of the Chair and Co-Chairs. This allows recognition of meaningful contributions 
and leadership support across the team. 

These honorariums are intended as recognition of service and commitment, not compensation 
for employment. To be eligible for an honorarium, Chapter leaders are expected to fulfill key 
responsibilities throughout the fiscal year. This includes serving in their role for the full fiscal 
year, completing the annual plan and participating in the biannual review process, and actively 
delivering Chapter activities while engaging in DC-scheduled events. These expectations help 
ensure consistency, accountability, and meaningful contributions across all Chapters. 

These expectations help ensure consistency, accountability, and strong engagement across all 
Chapters. 

F.​ Operating a Chapter  
 
Naming Format: 
To ensure a consistent naming convention and prevent confusion, all Chapter names will follow 
a standardized naming format. This format reinforces the connection between Chapters and 
Dietitians of Canada while maintaining clarity for members, partners, and the public. 
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Standard Format: Dietitians of Canada [Region] Chapter 

Who Can Join: 
All members are able to select one Chapter upon purchasing or renewing a membership with 
DC. Assignment will be self selected during the membership renewal or purchase process and 
will be tracked in DC’s member management system account. No additional registration or 
application is required. Members cannot be part of more than one Chapter.  

Chapter locations: 
Chapters are organized by geography and membership density to help ensure members receive 
meaningful local support. As membership evolves, DC may adjust Chapter boundaries, or 
merge, reorganize, and dissolve Chapters to best meet financial, organizational, and member 
needs. Current chapters include: 

●​ British Columbia & Yukon 
●​ Alberta & Northwest Territories 
●​ Saskatchewan 
●​ Manitoba & Nunavut 
●​ Ontario 
●​ Quebec 
●​ Nova Scotia  
●​ Prince Edward Island 
●​ New Brunswick 
●​ Newfoundland & Labrador 

 
G. ​ Bilingualism and French-Language Inclusion  

Dietitians of Canada is committed to serving members in both of Canada's official languages 
and recognizes the importance of providing equitable access to information, resources, and 
engagement opportunities for French-speaking members. 

Chapters should consider the linguistic needs of their region and membership when planning 
communications, events, and resources. Chapters are encouraged to provide bilingual 
communications and identify opportunities to offer resources, programming, and engagement 
opportunities in both English and French whenever feasible. 

By recognizing regional language needs and promoting access to French-language resources, 
Chapters help foster an inclusive environment where all members feel welcomed, represented, 
and able to participate fully. This approach supports Dietitians of Canada's commitment to 
bilingualism while ensuring Chapters remain responsive to the unique characteristics of their 
local communities. 

H.​ Annual Planning  

It is important that all Chapters and DC present a consistent and united front in terms of 
member experience, voice, and overall impact. To help maintain this consistency, the Chapter 
Executive Committee is required to complete an annual plan outlining its proposed activities for 
the upcoming year. These activities must align with DC’s fiscal year (April 1 to March 31) and 
include the following minimum engagement: 

●​ a minimum of three (3) member-focused events per year 
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○​ 1 in-person event 
○​ 2 virtual events  

●​ one engagement activity per year, for example:   
○​ Quarterly Blog/newsletter 
○​ Advocacy initiative  
○​ Mentorship program  
○​ Discussion board posts  

●​ attend DC/Chapter quarterly collaboration meetings 

The planning process involves establishing goals, outlining key activities, and ensuring 
alignment with DC’s strategic priorities. Annual Plans are reviewed bi-annually to monitor 
progress, address challenges, and identify opportunities for additional support from DC. 
Chapters interested in introducing new activities outside of their approved annual plan are 
encouraged to connect with their DC staff liaison and complete a request form outlining the 
proposed activity and associated resource requirements. While DC will make every effort to 
accommodate these requests, financial and resource support cannot be guaranteed. 

These plans play a critical role in aligning Chapter activities with broader organizational 
initiatives, enabling national support for programs and events, and ensuring Chapter 
contributions are reflected in DC’s annual reporting. They also enhance visibility and recognition 
of Chapter achievements, while supporting effective budget planning and the allocation of 
financial resources. 

I.​ Planning Process: 

Step  Description  

Notification Dietitians of Canada to notify Chapter leaders of the upcoming annual 
planning period and provide the Annual Planning Package including: 
planning template, timelines, and budget guidelines. A briefing session 
may be scheduled if required. 

Submission Chapter executives to complete the planning template and submit a 
first draft to Dietitians of Canada by the specified deadline. 

Review Dietitians of Canada to review and return plans with comments, if 
required. A follow up meeting to discuss feedback may be arranged.  

Amendments If required, Chapter executives review feedback and have time to 
adjust their plans. 

Final 
Submission 

Chapter leaders to resubmit a final version of their Annual Plan and 
budget by specified deadline. 

Approval Dietitians of Canada to process and review the Annual Plans and 
provide approvals for goals and budgets 

Communication Dietitians of Canada will consolidate all finalized plans and share them 
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with all Chapter leaders 

 
J.​ Potential Annual Activities: 

Below are examples of potential activities a Chapter could organize. Executive Committees are 
welcome to include additional activities beyond the list below in their annual planning.   

Member Benefit  Activity  Description/examples 

Engagement 
 

In-person Networking 
event 

Invite members to a local venue 
(restaurant/coffee shop/etc.) where they 
can meet and make new connections. 

Virtual Networking Event Invite members to a virtual town hall to 
discuss current issues in your region.  

Invite a local expert to speak at an online 
webinar and include a Q&A at the end for 
discussions. 

Working Group Establish a working group to 
investigate/discuss/lead key issues in your 
regional area 

Member Polling Engage with members by conducting a 
member poll that will provide insights and 
feedback.  

Knowledge Sharing Resource Handbook Work with members to develop a 
handbook filled with local resources and 
industry best practices 

Mentorship Host a mentoring event (virtual or 
in-person) where new dietitians or 
students can meet and learn from 
seasoned experts. Highlight the different 
opportunities within the dietetic profession  

Build Awareness Share content with DC to post on their 
social media and communication channels 
(newsletter, email, website). 

Advocacy Meeting with DC 
Advocacy and Policy 
Committee 

Identify key issues in your region and 
raise awareness with the DC advocacy 
and policy committee  

Advocacy outreach 
campaign 

Organize a letter campaign to your MPP 
raising awareness for key issues to your 
region  
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K.​ Budget and Financing 

Funds Management: 
As groups within DC, Chapter funds are the property and responsibility of DC and are included 
in DC’s financial statements. Chapters must follow DC’s fiscal year (April 1 – March 31). All 
Chapter revenues and expenses are managed within DC’s finance system, with a separate 
record maintained for each Chapter. 

Financial statements are distributed quarterly by email to the designated Chapter Executive (ex. 
Chair, Co-Chair and/or Treasurer). These statements outline the allocated budget, revenues 
received on its behalf, expenses incurred during the reporting period, and the current balance. 

Fees and Revenue: 
All fees and revenue generated through Chapter activities are collected and retained by DC to 
support and sustain Chapter initiatives and broader organizational priorities. This includes, but is 
not limited to, revenue from document and resource sales, in-person and virtual events, 
sponsorship, membership sales, and any future revenue-generating activities. Centralized 
management of funds ensures financial accountability, transparency, and alignment with DC’s 
governance and financial policies, while enabling equitable reinvestment in Chapter 
programming and member services. 

Expenses/Costs: 
All standard operational expenses such as Zoom, iMIS, Higher Logic will be covered by DC and 
are not required to be requested as part of the annual planning budget requests.  

For member engagement activities, DC allocates funding to each Chapter based on requests 
outlined in annual plans and biannual reviews. Where additional funds are available, DC may 
provide further financial support based on organizational capacity and alignment with strategic 
priorities. While not always possible, DC aims to ensure that volunteers are not required to incur 
personal expenses and seek reimbursement. 

Example of flow of funds: 
1.​ The Chapter Executives develop an annual plan which includes a request for funds to 

support planned activities. 
2.​ DC reviews requests and allocates funds as appropriate. 
3.​ When the Chapter hosts an event, registration fees are collected centrally by DC. 
4.​ Chapter to submit all expenses and invoices to DC Finance for payment. 
5.​ All revenues and expenses are recorded in DC’s finance system under the Chapter’s 

account. 
6.​ Revenues are retained by DC to cover administration and support Chapter services. 
7.​ The Chapter receives a quarterly financial statement outlining revenues received, 

expenses paid. 

L.​ Advocacy:  

Dietetics is an incredibly broad and versatile profession. Dietitians translate food and nutrition 
science into practical, evidence-based solutions to address a vast range of issues, spanning 
from medical treatments for critical illnesses to public policy development and sustainable food 
systems 
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DC serves as the collective voice of their members before government and private sector 
bodies, regulatory agencies, and other stakeholders. This responsibility requires, among other 
activities: 

●​ Articulating positions that reflect the consensus or majority view of the membership 
●​ Providing expert testimony at hearings and public comment periods 
●​ Building relationships with policymakers and their staff 
●​ Coordinating grassroots engagement when broad member action amplifies the 

message 
 
To avoid fragmented grassroots efforts and ensure the association speaks to policymakers with 
a single, authoritative voice, all advocacy positions, statements, and campaigns utilizing the DC 
brand must go through a centralized review and approval process. This approach protects the 
organization's legal and lobbying compliance, ensures message consistency, and prevents 
conflicting advocacy efforts.​
 

●​ National & High-Impact Policy: Requires formal approval from DC operations. 
●​ Regional & Issue-Specific Positions: Developed by committees in alignment with 

evidence-based messaging, requiring final sign-off from DC operations prior to 
public release. 

●​ All Networks, Chapters, committees and working groups operating under the DC 
name must register their advocacy initiatives with DC operations at the onset of 
development to ensure complete organizational line-of-sight and alignment with 
DC’s Advocacy / Public Positions Policy framework. 

 

M.​ Contracts:  

Volunteers are not authorized to sign contracts on behalf of the association or a Chapter. Doing 
so may make you personally liable for the expense. This includes arrangements that have 
money attached to them (either as an expense or a revenue) or for ‘in-kind’ products or services 
(e.g., providing ‘free samples’, distributing ‘free information’ from third parties, or offering to pay 
directly for some costs at an event or a social). Chapters are to reach out to the DC identified 
liaison to Chapters prior to starting any discussion with third party agencies or sales 
representatives. 

All contracts have to be signed by the DC Chief Executive Officer. Use of the DC Standard 
Contract is required to protect the association assets, including Chapter funds and intellectual 
property. The Standard Contract must clearly indicate that the services are being purchased on 
behalf of the specific DC Chapter. Contracts for services must be discussed with the DC 
identified liaison to Chapter as part of the annual planning. 

V. ​ OTHER ROLES AND RESPONSIBILITIES 

Chapters play a critical role in fostering member engagement and shaping the overall 
experience members have with DC. The effective management of their activities requires a 
shared commitment between both Chapters and DC. Each has distinct roles and responsibilities 
that work together to ensure consistency, alignment, and value for members. 

Dietitians of Canada: DC provides national oversight, infrastructure, and strategic support to 
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ensure consistency and alignment across all Chapters. 

Membership 
Recruitment  

Leads national membership campaigns and maintain member 
records. Including member awareness campaigns and renewals. 

Technical, Legal, and 
Financial Support 

Provides administrative support, legal oversight, and technical 
platforms (e.g., Higher Logic, Zoom, iMIS). 

Financial Oversight Collects revenues, distribute funds, and ensure compliance with 
financial policies. 

National Advocacy Represents the profession at the national level and provide 
guidance on advocacy priorities. 

Annual Planning 
Support and Approval  

Provides Annual Planning documentation to help Chapter leaders 
strategically organize their Chapters. 
 
Planning documents are reviewed and approved by DC and used 
to allocate funding.  

 

Approval of Chapter 
Status 

Approve the creation or dissolution of Chapters. 
 

Succession Planning 
Support 

Provide guidance and tools for leadership succession. 

Contract Management Hold signing authority for contracts and agreements. 

Distribution of Funds  Allocate Chapter revenues/funds based on approved budgets. 

Technical Training  Deliver onboarding and training for DC platforms and tools. 

Representation of DC 
Interests  

Ensure Chapter activities align with DC’s mission, vision, and 
strategic priorities. 

Sponsorships DC will coordinate sponsorship opportunities to help promote and 
financially support Chapter activities. 
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Chapters: Chapters serve as the local and regional arms of DC, focusing on direct member 
engagement, programming, and community-building. 

Engagement and 
Communication  

Communicate with Chapter members and foster a sense of 
community. 

Promotion of Events and 
Activities  

Promote and deliver regional specific initiatives, events, and 
benefits.​
 



 

 

VI. ​ BRANDING AND PROMOTIONAL POLICIES 

A.​ Branding: 
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Content and Resource 
Delivery 

Create and share relevant professional resources with members.​
 

Annual and Biannual 
Planning 

Develop annual plans aligned to DC priorities and participate in 
mid-year reviews. 

Finance Oversight  Manage Chapter-level budgets within DC’s financial policies.​  

Local and Regional 
Advocacy 

Represents the profession and shares advocacy insights with DC. 

Online Community 
Management 

Manage and moderate Chapter spaces on Higher Logic.​  

Onboarding New 
Members 

Welcomes new members into the Chapter community and 
introduces them to available resources. 

Collecting Member 
Feedback  

Gather input from members and share insights with DC to inform 
planning. 

Shared Responsibilities: Both DC and Chapters work together to create a consistent and 
meaningful member experience. 

Member Experience Ensure all members receive a welcoming, engaging, and valuable 
experience across national and local touchpoints. 

Brand and Messaging 
Consistency 

Use DC’s brand standards and messaging to maintain a unified 
identity. 

Equity, Diversity, and 
Inclusion (EDI)  

Embed EDI principles in programming, leadership, and 
communications. 

Data Quality and 
Privacy 

Maintain accurate rosters and contact information, while 
safeguarding member privacy. 

Collaboration and 
Knowledge Sharing  

Share resources, lessons learned, and best practices across 
Chapters and with DC.​  

Evaluation and 
Reporting  

Track outcomes, share performance metrics, and contribute to the 
overall evaluation of Chapter and DC impact. 

Promotion of Chapter 
Events 

Promote chapter activities and events to chapter members and, 
where appropriate, to all DC members. 



 

Chapters must follow Dietitians of Canada’s branding guidelines to ensure a consistent, 
professional, and recognizable identity across all member-facing activities. This includes using 
approved logos, colour palettes, fonts, templates, and messaging tone in all materials.   

B.​ Media: 

The DC CEO and the Chair are the primary spokespersons for the association. Chapters may 
engage with media only with prior written approval from DC’s national office, and in certain 
circumstances, the CEO may delegate media engagement to a Chapter representative. All 
media requests must be reported to DC, who will provide guidance and ensure alignment with 
national messaging. 

C.​ Position Papers: 

Chapters are not authorized to create or release independent policy statements or position 
papers. All materials must be reviewed, approved, and issued through DC. Chapters may 
circulate DC approved resources to their members, local audiences, and stakeholders. 

D.​ Social Media: 

Chapters may not operate their own social media accounts. Instead, they are encouraged to 
submit content for posting through DC’s channels, ensuring a consistent brand voice and 
aligned communication strategy. 

E.​ Community Discussion Boards: 

Chapters are responsible for managing their online communities within Higher Logic. 
Discussions must remain professional, respectful, and in line with DC’s member code of 
conduct. Any issues or inappropriate content should be escalated to DC staff. 

DC website: There will be one dedicated landing page for Chapters on the DC website. This 
page will include a directory of all Chapters, along with the contact information for each 
Chapter’s Chair/Co-Chair. Chapters are responsible for keeping this information up to date by 
submitting changes through DC staff. 

VII.​ TOOLS AND RESOURCES 

To help support various initiatives organized by the Chapters, DC will provide the following tools: 

Higher Logic: Higher Logic is a cloud-based engagement platform that provides DC and its 
Chapters with a shared space for member engagement and email communications. Each 
Chapter will have its own dedicated community, managed by the Chapter’s executive team and 
accessible to all of their regional members.  

Each Chapter Chair/Co-Chair will also have access to a Chapter Chair community where they 
can connect with other Chapter Chairs as well as DC support staff.  

Key features available through Higher Logic include: 

●​ Discussion board 
●​ Blogs 
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●​ Resource Library 
●​ Events Page  
●​ Membership List  
●​ Email Distribution  
●​ Ticket sales 

Zoom: Zoom is a cloud-based video communications platform available for hosting virtual 
meetings, webinars, and live chats. Currently there is one account dedicated to Chapters to host 
their internal meetings. These accounts are self managed by the leaders and are only able to be 
used with meetings. There is a second account Chapters can request to DC to host their 
members facing virtual events. This account is capable of hosting both webinars, meetings and 
offers AI generated translations in French.   

DC Webpage: The DC website includes a dedicated webpage to promote and raise awareness 
of the Chapters. Visitors can learn more about the available Chapters and access a directory 
with contact information for Chapter Chairs and Co-Chairs. 

DC Newsletter: DC Digest, is sent to members and other interested stakeholders to keep 
readers informed about the latest profession-relevant news, resources, opportunities, and 
events in the dietetics and nutrition field. Chapters are encouraged to submit updates to be 
shared through the newsletter to promote benefits, or the latest activities.  

DC Social Media: DC maintains an active presence across several major social media 
platforms including Facebook, LinkedIn and Facebook. These channels help DC connect 
members, share timely information, and raise awareness of nutrition and professional 
resources. Their social media presence supports engagement with members, promotes 
campaigns, and helps amplify key initiatives. Chapters are not permitted to have social media 
accounts.  

Jotforms: An online platform that allows DC to collect data through custom forms, surveys, and 
workflows. It enables easy creation, management, and automation of data collection, helping to 
streamline processes and gather information efficiently and securely. 

OpenWater: OpenWater is a platform that allows DC to build, manage, and review online 
applications and surveys. It streamlines processes like submissions, evaluations, and reporting, 
making it easier for DC to collect information, manage programs, and engage members 
efficiently.  

 

VIII. ​ ACKNOWLEDGEMENT AND AGREEMENT 

I acknowledge that I have read and understand the Chapters Manual and agree to adhere to the 
policies, procedures, and expectations outlined within it during my term as a Chapter Executive 
Member. 

 

Name: ______________________________________ 

Signature: __________________________________ 
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Date: _______________________________________ 

 

​
* * * * * 

Related documents  
●​ Code of Conduct  
●​ Brand guidelines 
●​ Sponsorship guidelines  
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