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ERARP R WH SRAM QHHGHG\R VADSH XS DQ. VN EURZ QELW

$CGDOMHERM : RFHAMYKIUHVDXFH VR 7DP DUVDXFH W\ P H DQGED, ®D 6LP P HUHQ®
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IHZ P LOX\WMY XQMIRGHQEURZ Q 6HYH DQG HQWR

SRMCHIGAQ) VS POR WH: RIHAMYKLWHDQGVR  7DP DUVDXFH UL XMQI FKIFNHQRU
YHI HEE®! EURW R LGFBDVH WH SGDVDQADYRXW 1@YRXUNQRZ QDV XP DP LIQWH EURM
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, ZRINIQSRSXOMRQ
KHDAK DQGHAR
DDA WHVAHHR
QARRQLOR
DRMRCDE®IDGMEH ' &1VD
FRIPAYH YREHWR
DGYRFDWM DQG SURP RM
\WHSIRHMRQDDAP R
SHIMMHG' HANDQY

7KHVDDGUWHASHDZ D\ V
UHTXHVMG Z KHQ, EUQ LW
\R SRBAENV

EDJ RUEXQRK Z DKHGNDBIA WP R KDUG EIW
RUDQIHV
WDZ EHUIHV A VIEHG
FKHW \RP DRV
VDOG JUHQRQRQA VIFHG
P/ D® RQGVA WWDWMG DQG FKRSSHG IFHG

41 (7

0 [ DOGIAMQI LQIHAHIN VRIHWHUILQ D NIUDQG
VKDNHVR HP XOUI\ $CGDEWR VDDV SHSSHUL
GAMUHG |, QIUHGHOADP RXQN DUH HVP DMV VR DAYV
RKRZ VZ HHAVR® WY RX @NHIW

$GGDERXW i \WH GUHAMQ) VR WH NDBI GDYHV DQG
WXE LQZ W KDQGV 7KHNDBI VROV XS DIVMMH
GUAMQJ LV DGGHGE EXWP DIQEIQV W \KDSHZ HD

P DNQJ WD JRRG\EINH DRQJ \VDDIG

—HWRQH RIDQIH SHHIDQG DEG R VRS R \VDDG 3HD
WH RIDQIHV UHP RYIQ) DVP XK S DV SRME®IDQG
PAQR SIHRHY  RX FDQVXSUHP HIWa KR RYHUMH
ERZ OR FDRK MLEHV EXWE\ FX W) RXAD GVWR \WH

P HP ELDQH\ RX ®RVHBERW R YROP HEXVWNBR\Y

QEHU

$GGRMHMIBG I XWWDQG YH) RS Z W DB RQGV
$GGWHUHWR WH GUAMQI EHRUIHVHYIQ) DQG\RW
DOWH LQI HAHON VRIHWHU

¢ . DOIGRHVQRWHWRIJ\ RGFHGHG P DNQJ MDQHD DQG
REXVWENHDBQ) GMWK WY YHYDWBIZ W LQ)

DAEHG RURP MMG

\WDWADQEF
7KHP DS®IM (XS FDOEH VXEMMAM

Z MW KRQH DVZ HoR
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VAHAHY RSHIDARQY

H HRXWYH , KDYHRYHU © o POTAGD M
\HDWR H SHUIHFH o PXSVZ DIMURUYHIHVE®] EULRW

! DGRS . ]FXSELN:H?CDICN.HI_:?V

H FHOIQRH LQWDAYHV IO y

WHIRRG DQG QXWMRCDO ©  VBSRIMHRO

LOGMMEY & DSIRXG » ODOV SFESHUWR VM

PHPEHR ' & EHFDXH. . PXSHIANSHY FRR\HGRUADQQHG
YDOXHEHQJ SDWR D + VEVSWIKIQL

FRP P XQW\WDW + WS OPRQMIFH

FHBEUDWY FUDRHW + WSPDSBIMUGS
Z HIMHW DQGWH o 2 SWRCDOVHVDP HVHHGY RUUAWK KHUEV | RUIDUIWK

VKDUQJ R NQRZ BGIH 41 ("

3UKHDWRYHOWR 1) r& 7RWEHTSHSSHU

] XFRKLQL DQG EWRAFRDZ LW ROYH RO VDOVDQG SHSSHU
SROMVRU & P LOXAMY XQMMXGHU

0 HDQZ KIB! FRRNTXIQRDLQZ DIMURUEURW DFFREQ] \R
SDANDIH LOMKPARQY

,QD\P DOERZ OZ KIMNRIHWHMIKLQ. BP RQMLFH DQG

P DSGIV XS 7KIQZ 1MWK Z DML QHHGHGIRUGL ] @Y
$\WHP EGIERZ Y TXLQRD DVWHEDWH URDAMG YHIJLHV

DQGFKIENSHDVRQWRS G ] B1Z W VBKIQLGHAMQ) DQG
JDUQVK Z W VHVDP HVHHGY RUIKHEV
(QW DZKRBVRP H EEWDQAP HDO

C/KVIVIWHAWK , SUHSDUHDWKRP H DQG RYHWKDUKQ] Z W

FOHONDQGIDP 1O\ CRXUMKIQ) HDV DQGFRP IR |
KRSHIWOQVSLUH RIMHY VR HQR FRRNQ] DQG EUQILQ) SHRS®!
\RIHMHOKUIRXIK IRRG &
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DVSDUDIXV P HAXP M]H FXWQELMM] H
JUDSHVRP DIRHV FXWQKDOHY
JUHQRQRQV FKRSSHG
EORNRIYHVRU /i FXS R IRBAKHAVHGARG
Z KRBIDYRFDGR P HAXP M H PXWOQR FXEHV

' MO

\BEGNSRRQVR SDUP HVDQRKHHAVH
BEGNSRRQVR OP RQMLEHRUEDADP LF YIQHIDU
DEGVSRRQVR RIYHRIO

EQANSHSSHU

41 (7

&RRN DVSDUDIXV\ RXU DYRUMZ D,

o SROAMGIQWHRYHQIRU PIQMWDW R RU

o UDQKHG FRRNHGIQERAD) ZDMJURU P L.OX\WVDQG

WHOSOQIHWHP LOR LFHZ DMMRVIRS FRRNQ]

o 0 DNHVXUHVRNHHS WIHP FXQRK\

,QD@UHERZ OP || DOQIUHIHN IRIMHVDDG H FHSW
WH DYRFDGR

3UHSDUH GUAMQ) LQDVHSDIDMERZ O

5LIKWEH RUHVHYIQ) \ RXUWDDG FXVWMH DYRFDGR DQG
DGG FXEHV VR WH UHRL WH YHIHEEGN

$GG GHWMQI DQG VMWDKV

(QW Z W DSIRMOQDQGVRP HVAMBUK R P DNHD
EDDQRHG P HDO$ QKD ERGBIGHIJ DQGZ KRBIJWDQ
FUDANHY/ 2 5 9OvP DWUFH DQG.J UKEBIG FKLENHQ EHDW

Z RX@ EH@®RYHD Z W WL \DDG
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0 DIDMY
. FXSVZKROIP LOIUFRAD
A FXSVIWR HOVSICDRK \WDZ HG
QUHHIIV
A FXS JUDMG3DUP LIIDQR5HIJIDGR
e AW A FXSDOSXSRHIRXU
. WS\DW
. 7 WSEDQFNSHSSHU

e i WS QX HI RSWRQDO

7RP DR\DXFH ) RULQWKLQ)
. \BVSRDHRO e AW A PXSIDMG
.  FRMWVJIDUF PICRHG 3DWP LJIIDCR5HIJIDGR
e PXSVRXWKHG\RP DRV . 2QHRO
. AW WS\DW
e 3LOK FKLOIONHY DQG I MK EDVCRSWRQDO

41 ("

( YDSRIDMP RMMUHIURP WHVSLQDRK 7KDZ WH 1 UR] HQVSLCQDRK
FRP SGMD $GGIVWR DZ LGH NABMRYHUP HAXP KHDWZ LW R
RO6 SUHDG IWRXVWDQG FRRN VAMUKQ) RIWMQ XQADAMDP VARSV UMQ)
DQGWH VSLCDRK GR\W G DQGRXP E® 7KLV VENHVDERXW \R

P L.OX\WMV VTXHH HRGFH P RUHLQ D FBDQVRZ HOGKRS ILGHD

0 [ WHP DIDMEDH ,QD@UHERZ OFRP ELQH UFRMD \SICDRK
HIJV 3DUP LIIDGR VDAOVSHSSHU DQGQXW HI 0 L JHOWD

01 Q¢ FXSIBXU 7KHP L[ WUH VKRX@G KRG DVR WP RXQG DQG QR
\VSUDG ,| BRH DEGIGXU VBVS DIDWP HXSVRE FXS 6\RS DV
VRRQ DV VKR®V

SRHIDGUHWHDM R PLOMWRILP XS

+ HDWRDYH ROQDQRYHQ VD HVN@MRYHUP HAXP KHDW$ GG JDUIE
DQGFRRNDERXW  VHARQGY XQAD DI WDQAS GG \VRP DRV \DOV
DQGRKIQIONHVL XMQJ 6IPPHU VR P L.OXW XQMDAI KD
WLEN 7XUQKHDVWR|

BFRRS URXJK RYDYDERXW-  FXS HDFK XMQJ DVSRRQRMARRS ' R
QRNROA KD

94Q) DZ LGH SRR \DOMG Z DMAMR D JHQ@IMP P HU' URS P DOIDM/
IQEDRKHY 2 QFHWH IGDWFRRN P RUHP LOXWM / LIWFDUH X@

Z LW D VRWMG VSRRQ

1 HWB P DIDMAQR \WH\RP DIRVDXPH 6 SRRQVDXFH QIKW® RYHU
WHRSV 6SUCNDIZ W 3D LIIDGR

VONHXQRRYHIHGDV 1) IRU R P LOX\WMV XQMDMHADQG QKD
SXIIHG 2 SWRDCEWRO R P LOAMY

SHW P LOXWV ) LQWK Z W P RUH3DWP LIIDQRDQGD AU | BIR RDYH
RICRUEX\WHU
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« PHAXP KHDGHXA®Z HJ FXWQR EMMA ] HIGRUHNV
PHAXP QUHMFUWRN DERXW FXSV
7EVS ROIY'HRO

FDQORMY UQHGDQGADIGHE RU FXSVARRNG
FDQAKIENSHDV UQMHGDQGAIICHG RU FXSVARRNHG
FXS 5HGRQRQ FKRSSHG
FXS &IOQAR FKRSSHG
MO
. FXS ROHRO
. 7EVSIUVK ®P ROMIEH
7EVS KRQH
. WS JIRXQGFXP 1Q
. WS JURXQG FRUDQGHU
. WS WP HUF
. WDVSRRQJURXQG JLQIHU
. WDVSRRQJURXQGHQDP RQ
. WS VDIV
FRYHIDUF P IOAHG
E@ANSHSSHM VMM

41 ("

SUKHDAMWHRHOWR 1) &

3UHS WH YHIHEE®N &KRS WH FDXAGZ HAQR ELW ] H

| UV DQGVIEHWHFDURWIQR i LQAK IRXQGV 3OFHWHP
RQDEDNQ] VKHHWGU] | ®1Z W RDYH RO VSUGQNBI Z LW VDOV
DQGVRW\R FRDW6 SUDG LQR DQHYHQ @\ HU
SROWWHFDXQGZ HIDQGFDURWIRU & P LOXAWY RUXQWD
WH AHALS \WQGHUDQG QKW FKDUHGLQVSRW 5HP RYH
IURP WH RYHQ DQG BMWARROAW KD

0 DNHWHGUIAMQ) : KLBIWH YHIHEEGN IRDWFRP ELCH DD

GUAMQ) LQIUHEHOW QD VP DOERZ (DG Z KIWNXQADP RRW
$\WHP EGI\WH\DDG ,QD @UHERZ O DGGWH FKIENSHDV DQG

G ) ICHD FKRS WH UHG RQARQ DQG HOQWR DQG DCG WHP
R \WWH ERZ O$ GG WH URDWMG FDX@ GZ HUDQG FDURW SRXU
RYHMHGIAMQ) DQGVRW JHQD \R FRP ELCH
6HYHDQGHQW ZDUP RUDNRRP \MP SHIDMUA
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7DEGNVSRRQVR &DCRDRO
PHAXP 2 QRQILCHD FKRSSHG
. * DIFFRYHVAXKHG
A LOPK FKRSSHGJLQIHU
A EXQPK SDW/BA
WS 7K\ P HBDYHV WP RYHGIRP VSWIV
0 HAXP UHG USHWRP DRV

o+ o ) UK FKIEaHV [LCHD VIFHG
2' 102/ . 6DDDOGSHSSH

, KDYHEHHQDP H° EHURU
' IHWADQVR &DCDCDMQRH , [ S | (
VWIMGP\ SIRHWRQ ,QD@UHVDXFHSDQIW RQARQ AXWKHGIDUIF AKRSSHGJIQIHJ
DQG, IHHAW/ JUHDWIREH RYHUP HAXP KHDWKQAD/RIW
SDWR DKLIK® $CGWP DIRHV FKIAHY VDODQG SHSSHMR VMM DQG EUIQ) R
NQRZ GIGIHDE®I CHE RINR MP P HJ 5HGXFH KHDWR (7. DQG FRQMXH FRRNQ IRU
' IHWADQVZ RINQY 1O P LXMWV FRYHHG WNIIQ) RAFDMRCD®  AXWKLQ) ViRP DRV

|HIHQADWDV 7KH UHASH Z KIOVYANUIQ)
= : $GGDOKHEVDQGP I ZHD

OP \WKDUQ) RWLCDWMV I URP
\WH SOEH\WDVELLWHGP \ :BGGDSLRM.QVRXLFI—I\RWNGI\H\MX AKIENHQRUDMK L\ RX

GQHPVR EHRPLIQ D
" IHAWADOQ O DXUMKY D

\WRSIFDOQMDQG LQWH, QAD]
2 AHDQZ KHM, FRP HILRP
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« 2QHRIO
FXEHR 1M RUYHTHWE®I ERXICRQ AXP EGIG
JRG IR HQRUUAWK
P HAXP USHWP DRV FXEHG
OUHRQARQ KDOHGDQG\VIFHG
NJ VZ HHVWBRBMZHY SHHBIGDQGPXWOR  LGRK
WIENVIHV
VP DG SHSSHU PXWOQR VISV
VP DO UHHQ SHSSHU PXWQR VSV
FRYHVR JDIF MIAHG

FXS Z KM FRRNQ) Z ICH
. 3HSSHU W\DVIM

HIJV FSWRCDO
41, (

SRYHMHERMP R D@UHVDXAHSDQZ W RDYHRO
DQG VSUQNB! WH FXP EGIG ERXIARQ FXEH HYHJD RQ
\WH XUDFH

$CGWH MR WHIQIUHAHON HAHSWHIIV LQ@\ HY
DVIRGZV RARQ VZHVERBRN FRG \RP DIRHV
SHSSHY DQGJDUE 7RS Z W EQFNSHSSHAR VMM
DQGHRRNQ] ZI(H

SRYHIMH SDQZ WY D @G DQG FRRNRYHUBZ. KHDWRU
DERXW KRXUDQG P LOXWAV 5HP RYHWH QG DQG
ADANWHHIJV LXMQ) RCHDADWP H RQVRS R \WH
VWEZ 1QD ALFXOUDVKIRQ VR WDVWKH HIJV GRQW
\RXFK HDPK RWHU 3XVIMH @G EDANRQWH SDQ DG BW
WWAP P HIDQRWHU P LOXWMY  RIXQWOMH HIJV DUA
GRCH\R\ RXUINQ)

X QR WHKHDADQG VHYH DGAEQ) RCHHIJ SHU
VHNQ]



AN

6XHLYDP XGAE®IDZ DG
Z10QQ) GHQ ) HBZ
R HMDQVR &DQDED
DQGIRP HU&R &KDILR \WH
' IHMDQVR &DQDED ' &
0 HAD1HERWN 6KHKDV
EHHODPHPEHR ' &

\MURXI KRXVWKHFDUHHLDQG
HQWR VWH RSSRUMQWA

IRUSUIRHMRQO
GHYHBSP HQW

% ()6, 2-
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A GVEHH PMWQRWP DD LGK FXEHVY |
XVXD@® XVHEHH VKDQNRUIMURQ
\E\S FDQRD RO
OUHRQRQ GRG
OUHFDURN GRHG
UEVAHBY GFRHG
A W A FXSSHDUED®A SVHOMW L \ RX SBHHHUD
VRXSIHU VRXS XVHP RUHLL \ RX SUH HUD\WLENHU
VWEZ QHVRXS
FXSVUHGXPHGVRGXP EWRW ,XVH  FXSVEHH
EURM SOV FXSVAKIENHQEURW
A WS GUHGW\ P H
ED GD

;41 1’(

6 HDVRQWH EHH Z LW \DODQG SHSSHU

QD OUIHWRFNSRANRU XWRK RYHQ KHDVWMH RICRYHU
PHAXP KLIK KHDASGGWHRQRQV DQGVDXW IRUD
IHZ P L.OX\WV XQMDRW

$GG\WH FDURW DQG FHBLY  &RRNIRUDERXW P LOX\MV
RUXQWOMH YHIHEE®N KDYH VR WQHG

$GGWHEHH DQGARRN MULQ) RFFDVRQD®D XQAMEHH
LV \MDIKVD EURZ Q RQDOMGHV

6WAQWHEDUB\ DG\ P H 3RXUQWHEWRK
SRYHUDQG EUQ) WHVRXS VRERO. HHS FRYHIHGDQG
UGXFHWRMP P HURUIDERXW P LOX\MY VMU

RAFDVRQD@® XOAMEDUBA [V WOGHU

¢$VVRRQDVWH ARG Z HOWHKIW |, P DNH

WL KHDWVRXS RQUHSHDARAL®A LV

SDANHG Z W KHDWKHDOK\ ERVD JOHDQ D
WSHR [LEUHZ KIFK FDQKHS

UHGXAH EGRG FKREBMMIRGDIYHY e
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, KDYHEHHQDSHIMMUG

" HADQIRUD® RMW
\HDY , RYHWLY UHASH
IWTXIEN HDV  YHDWB
DQGKHDW \W/P\ JR\R
P HDCS@QQQJ UHALSH
ZKHQ, NRZ MW/ JRQ] R
EHDEXVM ZHN ,\W/JIWDW
| RUXCFK DG AQCHJ

, SHYRCD® DGGP RMH
VHDVRQQJ WDQWH UHALSH
FD@ | RUDQG @\HVR SO\

Z W \WH YHIHEE®V, DGG
RWHP L[

SHHMAH 7KLVLVDQ
DECSVMRQ I URP

0 L.QP DDAYENHD H LFDQ
4 XIQRD6\MI | HG 3HSSHY

"5& + 2&, L#'! "--"/0
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OUHYHTBHSSHY RU PHAXP  FXWQKDDDQGVHHGVDQG
WP VUHP RYHG

FXSR QY TXIQRD UQHG

FXSVR YHIHEE®! RUFKLENHQWRAN \ RX FDQ DR XVH MWV
Z DM

mQ P/ EONEHDQ/

FXS 1UR) HQ YHIHEE®N RUFRD
FXS R \DOD

WS R \VDOWVHHVHDVRQAQ] HJ 0 ' DK : DIMQV$@

3XIBRVHBHDVRQAQ]

WS KKIQSHSSHJ
WS JDUIF SRZGHU

«  WKUHEEHGRKHAWHWMVIMM  RSWRCDO

41 (

,QD@JH\DXPHSDQ FRP ELQH TXIQRD DG WRANRUZ DIMUDQG
EUQJ R DERCRYHKLIK KHDA2 GFHER@Q) FRYHZ W DG
DQGUHGXPHWHKHDAR BZ &RRNIRUDERXAW P LOVXQMDD®
WH QI XIG LV DEVREEHG 5HP RYHIURP KHDWDQG DARZ \R WRU
P L.QVDQGWHQIOI | ZIW RN 1 RM 6HHWH TXIQRD GUHPWRQY
IRUFRRN.Q) WP H

3UKHDWRYHOWR )

3@FH EHTBHSSHUKDOHV LQD GUHJIOWEDNQI GMVK %AXWK
WHLOAGHR \WH EHOSHSSHY Z W RDHRO

$GGWH EOQRNEHDQV DQGP 1 HG YHI HIWEGN VR WH FRRNHG
TXIRD

,QD\P DOERZ GFRP ELQHWH VDD DQGVSLEHY $ENWWH
VHDVRQLQ] \R\MM

$CGWHVDODVHDVRQQ] P I VRWHTXICRD EHDQVDQGP L HG
YHIHEEGV

8VQJ DVSRRQ VWM I HDFK EHTBHSSHUMR WH RS Z W \WH
TXIQROP [ \MUH SUMWMQI GRZ QZ LW WHVSRRQ
SRYHZ W IRCDQGEDNHIRU - PLQVDW )

$WKH P LOQP DN UHP RYHWH I RODQGLQRUHDVHWHRYHQ

WP SHDMWHWR ) DQGFRRNIRUDGRWHU P LOVRUXQWD
VRS R WHTXIGRD LYV RIVS\ DQGWH EHTBHSSHY DUHFRRNHG ||

\ RX Z RX@ @\H\R DGG FKH-VH \ RX Z RX@ DGG IMDWKLY SRIQN
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. 21 \B\S

. &XPIQWHIVA S

. 2QRQ FKRSSHZA FXSV

. *DIFA \VB\VS a PHIXP OUHFRYHV

. GKIMNHQEUWDWIXEHGA EWDW DERXW  FXSV
. &DKHZVA i FXS VRONHGIQZDWP ZDMURU PLQV
« 010 RIMRQDOA fi FXS IRUH WDRUDP LGHW
0 DUGDCH

« *WHN\RIXWE A FXS

. /HPROMIFHA \B\S

e *IQIHJJUDWGRUSDAMA & \B\VS

« O4DANSHSSHUA i WS DEWAWR\VIMM

. &PIQSRZGHA WS

. GRUDQGHUSRZGHA WS

. *UWHQFDEDPRP AXWKHGA 4 SROV

. * BHQFKLD FKRSSHG

41 ("

0 DUCDMWHFKIENHQ ,QDERZ OFRP ELQHWH FKIENHQZ L\
\ RIXWW®BP RQMLFH JIQIHU EOFNSHSSHU FXP LQSRZ GHU
FRUDQGHUSRZ GHU FXVKHGFDWEDP RP JUHHQ KL L X\MQJ
DQGVDAVO [ Z HODQG VHADUGH IRUDWBDWY P LOXWMV RU
UH W HIDW RYHOLI KWRUGHHSHU @YRXU

6 DXW \WHRQRQV + HDVWKHRAQ D @UH SDQRYHUP HAXP
KHDWS GG WH FXP LQVHHGY DQG GVIKHP ] ] BIEUHO $GG
WH FKRSSHG RQIRQVDQG D SIGFK R VDOVERRNXQMDR VDG
WDQUOXFHQWDERXW P LOXWAY $GGWHJ DUIF DQG ARRNIRU
DQRWHUP LOX\M

UBIOG WHVDXFHEDWH ' IDLQWH VRDNHG FDVKHZ V ADQVIHU
WH FRRNHG RQIRQP L \MUH DQG FDVKHZ VR D EGIQGHUDQG
EGQGXQATFRP SOMWD VP RRIK $TRZ WHP L[ \MUHVR FRRO
VIKWD UL QHHGHG DVIVWZ L@EHKRW

SRRNWH FKLIENHQ 5HMUDWH SDQWR P HAXP KHDWS GG WH

P DUCDWIG FKIENHQDQG FRRNIRUD IHZ. P LOXWMY VMUY XQAD
WH RXAMGH\MUV RSDTXH

$GGWHEGQGHG SDAM 3RXUMH FDVKHZ A RQRQSDWMILOR
WH SDQDQG VWM FRP ELQH &RRNRYHUBZ \RP HAXP KHDW

XQMDMH FKLENHQ LY 1 X@ FRRNHG DQG WH VDXFH WLENHQY
) LQVK WHGVK 6WIQWHP L UL XMQJ | RUDGGHS UFKGQHW

6P P HUEUH® DAWWWWHDVRAQ] DQGVHYHZ DWP
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SURXGP HP EHUR e a N %HRJDRRWH
" IHWWADOR &DCDEDIRU .« \B\SR *DIE
\HOY , HQVA P RDWJ . 3HSSHAR VMM
SHRSOIVR HOWRRG DV
OUHRQARQV
P RIWHUCDUH LOMOGHG
VS R &KIM6 DXFH
(SN FXS %H EURN
W\VSR : RIHWAWMYKLLAH
VS URZ Q6 XJDU
41 ("
5XE JDUIF DQG SHSSHURQP HDW
/ D HURQLRQ DERYH DQG XQGHUP HDW
0 | D@QRWHUQIHAHQNDQG SRRURYHUP HDWQ D
RYHQSURR FRQMICHU

SRYHZ W DQGGFRRNDV ) IRU KRXW
$CGYHIHEE®! GFHGFDURW \MWISV FDEEDIH
EHW  DQGFRRNIRUDQH WD  KRXURUXQAP HOW
UDFRKWPSHDWWHR R& R

DNHRXWR WHRYHQDQGZDW P L.OXWVEH RMA
IAQJ \WHP HDW

(1-2<
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%BDG

SIHAHV Z KRBI Z KHOVWBLA\D EWDG
\B\VS \IXP DF

.  \VBVSRDHRO

( JISOQN HOAD L \WUH
OUHHIISOONVPOWOR  LOFK FXERV
WS \iXP DF

\B\VS RYHRO

. 6DODQG SHSSHUMR VWM

FOQJUHHQ GIOMY UIQVHG DQG GDLCHG
.+ OPRQ MIBHG

\B\S SRP HIUDCDMP RDWHV

e o EXSSDWMBA FKRSSHG
<RIXW% DXFH

FXS SOIQ\ RIXW
\EVS \BKLQL

JDUIF FRYH PXWKHG
. « GPRQ MIEHG

o 6 DOVR\IDMAM

41 (7
EXVWNHSIMBIOR  LQRK VIXDUHV 7RWZ LW VIXP DF DQG
ROHROS$IUIV IRU & P LOXWVRUXQMIRTHO DG
VS 6HADUGH

7RW \WH HJ J SOQAFRXEHY Z LW ROYH RADQG VXP DF $LUIL
IRU & P LOX\MYRUXQMIRGHQDQG\WQGHU
,QD@UIHERZ OFRP ELCHWH FRRNHG H1J SOQNGQAY
®P ROMLFH SRP HIWDQDMP RDWHY \VDOVSHSSHU DQG
SDWGBA O L[ JHOW®

,QDERZ OP I[ WH\ RIXW\EKIQL JDUIF OGP RQMIFH DX
VDOKQMDP RRM

$WHP EGIE\ DEAQ) WHRIVS\ S VTXDUH MVAEH RUH
VHYIQJ 6SRRQWH HIJSOQAGQAP L[ \MUHRYHUMWH
EWDG ' W] GIZ W WH\ RIXWYDXPH * DUQIVK Z W
SDW/BA

2 SWRQDO DGG SRP HIUDCDM VHHGY RARDAMG SIQH QXWIRU
H WD AXQK
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ZKRBIZKMWMIMVK [ERXW J VXFKDVMD
EDW WDSID RIMDSSHU FBDQHG
e \BVS UMK ILQIHU MAOHQQHG
JUHORQRYY \FDARQY WIQD VAFHG
VS BZ VRAXP VR VDXFH
\E\S VHVDP HRO
\VEVS QHXWBDCRO HI  FDQRDRO
FXSVEDE\ ERNFKR. KDOHG
ZS\ARQI)JDQMK | VK ADOAR RUDGEMRCDQ) UHHQ
RARQV

41
3@PHWH FBDQHG 1 VK RQD KHDWSURR SOW WDV
| LW LOR\ RUMDP HJRUSRWG FDMMUKDOR! WH
JLQIHURYHMH VK
3@FH D DANLO WHMDP HURUSRWDQG 1 LQ@Y W
Z DMAR D GYHIMWEHBZ WH DN %41Q) Z DIMMR
D EROWHQ SOFHWH SOWMZ W \WH VK 6\WDP
WHIMKIRU P LOXWV RUXQADKHIGMK LV
RSDTXH DQG | @NHV HDMO®

OWHOW P IOMVR FRRNQ) DEGERNAKR
\R WWH VAMDP HUXQADMOGHUEXWAMDYEUDQN
5HP RYHWHILVK [URP \WH \MMDP HURUSRWDQG\RS
Z W \WH BHP DIQ.Q) JLQIHUDQG DOWH JBHHQRQRQY
+ HDVWH GHXWDCR.CDQG VHVDP HRIORIHIMHUXQWD
KRW3RXURYHMH JIQIHUDQG JUHORQRQV\R
UHBDVHWHUDURP D \RX VKRX@ KHDUD ] | @
VRXQG ' W] ®IVR VDXFH HYHQD RYHUWH VK
6HYHLP P HADMO Z W VAMDP HGERNFKR DQG

RSWRQDCEURZ Q UFH RUTXIGRD | RUD EDDIQRHG P HDO
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i @VERQH LOFKIENHQSIHRHY WLIKVDQG
GXP WA\ Z RINZ HD

7E\S YHIHEEGIRO

OUHRRNQ] RARQV 1LGHY FKRSSHG
FRYHVJIDUE P IQRHG

7EVS +XQJDUDQ JURXQG SDSUND

A WS JURXQGEQANSHSSHU
EHTSHSSHY FKRSSHG

QUHWRP DRV FKRSSHG

FXS ZDMURUBZ VRAXP FKIENHQEURW
A FXSVRXURIDP  FSWRQDO

7EVS DOSXIERVHIBXU FSWRDO

41 ("

© DVK KDQGVZ MY VRDS DQGZDUP Z WU RUDWBDWWY
VHRRQGV &BDQDOG QY D@RRG SUHSDUDARY

XUDAHV

+ HDWROQD G HWNEBWRYHP HAXP KLIK KHDWV

YARZ QWH FKIEINHQ RQ DOMGHY WHQUHP RYHDQG

VHADUGH

$GGRARQV VR WHVNEBMDQG FRRNJ HO® XQWD

JRGHQ

6\WIQJIDUE EHOSHSSHY DQG\RP DRHV FRRNIRU

DERXW P LOXWV

7XDR | WH KHDWDQG \WLLQ SDSUND DQG EDAN

SHSSHU W1V SURMPW WH SDSUND/ | @YRXU

5HMUD FKIENHQVR WH W@MDQGP [ ZHD

$ GG Z DMURUEURM XQADMH FKIENHQLY P RAD

FRYHHG

94lQ) R D ERIOWHQ FRYHU UHGXPH KHDWDQG

VPPHURU P LXMW

1 XMQI P L[ VRXURBDP DQGI&XUQD\WP DOERZ O

XOMDP RRM 6\WAQR WHVNGBVDQGMP P HU

JHOM IRU & P LOXWV XQADKHVDXPHWIENHQY
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& DAHMDOZ M D
SKICHVHEDANIURXQG DG
, BRYHWKDUQ) IXQUHASHY
IURP RXUPX@MUH Z LW \WH
FRP P XQW 7KLV UHASHLY
HVSHAD® JWDNRU

\ RXQIHWU HHIDWRQV DQG
IV SHUHRAWRUQYROLQ)
FKLEUHOLOWH NWWKHO
TKHRKRSSIQ) DOG
DWHP E® \IMSV DA

KDQGV RQDQGHW DE®!

P DNQJ FRRN.QJ DIXQ

H SHUHCFHIRUWH Z KR
IDPLO A DQGLAY
DEVROMMD GHIFIRXV\RR
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UHNRQP XVKURRP VV ZKIWMP X\WKURRPV DERXW &
SIHFHY

507 WKUP S SHHBIGDQGGHYHQHG DIRXQG
IZ \KUP S

SRRNQI RO \B\S
6 DOVD SIQRK \R DM

6DXFHP | D@QRMHERZO

SRIOOMAK WS

6R \DXFH W\S

' DINVR VDXFH WS
2\VWWMMNDXAH WS

6XJDU WS

) LOMH Z DIMUMR KDD ERZ AP DUN

41 ("

3UHSDUHWWH P XVKURRP V

© DK WHEXWRQP XVKURRP VWRIRXIK® DQG WP RYH
WH VWP VL GHHGHG 6 HADUGH

0 DNHWHVKUP S SDUM

&KRS WHVKUP S [LGHD XMQJ DNQUHXQMWEHRP HVD
VN VKUP S SDWM 6 SUCNBIVRP HVDODQGP I ZHD
6\MI | WH P XVKURRP V/

) LGHDFK P XVKURRP FDS Z LW WHVKUP S SDAM
SUAMQI JHQA VR VKRGV W \KDSH

30QIW

+HDWD SDQZ LW RCRYHUP HAXP KHDW3@FH WH

VA THG P XVKURRP V\KUP S MIGH GRZ QDQG SDQ W

XOMIRTHY 7KHQI TS \RWHP XVKURRP MGH DQG SDQ

IV XOMIRTGHQDVZ HD
6P P HJ

$GGWH SUHSDUHG VDXFHP L VR \WWH SDQDQG\KLP P HU

IRUa P LOXWMV XQAOHYHY WILCJ LV IX@ FRR\HG

* DUMWK DQGVHIYH

[ HVH VOXAH BHGXAH VI KW WHQUHP RYHIURP KHDW
DG SOW

2 SWRCDO JDUIWK Z I FKRSSHG JUHHQ RQRQEH RUA
VHAQJ

P HAXP
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FXS Rl Z KRB JUDLQ SHQQH RU RXU DYRUM GIOACSDAD

P HAXP RQRQ FKRSSHG

FRYHVJIDUE P lQFHG

7EVS ROVHRO

JPHIAXP P RULP X

7EVS QAAMRQDO HDW

7EVS OP RQMIFH

A XS UVHYHG SDAB FRRNLQ) Z DIMU SOV P RIHDV
QHGEG

WS \DOVDEXVR \EAM

A WS EQANSHSSHU

FXS SHV

EURFFRQPXQ | BRUAN DQG GLEHWH VMP

41 (7

941Q) DOUIHSRAR VDIMG Z DIMMR D ERCDQG FRRNWH
SDWE DFFRUEQ] VR SDANDIH GLUHPARQY SHVHYHDW
GDW FXS R WHFRRNQJ Z DMEHRMHGDQQ]

0 HDQZ KIBH KHDVWKH ROYH ROQ D WN@WRYHP HAXP
KHDW6 DX\ \WH RQIRQ DQG J DUIE XQAD/RWDQG
WDQUOFHONDERXW & P LOXWA

DO HAMH RQRQP L[ WWUH R D EGIQGHU $GGWHWRIX
QAMMRCDO HDMWEBP RQMLFH VDOVSHSSHUDQG 1
FXS R WH UAVHYHG SDWB Z DIMU Y6DI0G XQAFRP SOMWD
P RRWM DQG FUHDP \

7DVM DQG DEWWHDVRQQ) DV GHHEHG $GG DEAMRDO
SDWIZ DMU DIHZ \BEGNVSRRQV DADWP H XQADMH
VDXPH WDRKHV\ RXUGHMLHG FROWMGR

5 HMUD WH VDXPH R WHVNAGBMRYHUBZ. KHDWS GG WH
SHDVDQGZDP JHO®

$ERXW P LOX\WA EH RUHWH SDAB LY GROHFRRNIQ) DGG
WH EURFFROQ\VR WH SRW7KLY Z LOOMDP \WH EURFFRQ

Z KLBIWHEXAQ) WHQXP EHUR GMKHVVR Z DK

" UDQWH SDWE DQG EURFFRD. WHQDGGWHP \R\WH
VNEBVZ LW WHVDXFH 7RW XQMY HOFRDWG DQG
KHDWGWURXIK
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FXS H WD VLI LQRIYHRO SOV P RUHIRUGU | @
P HAXP V] HGJDWIF FRYHY WP DKHG
VSW [WVK LRHP DU
WS NRKHIVDOVAMGHG
WS UHG SHSSHU @NHY
7EVS \RP DIR SDAM
FXS QY ZKOWMZ ICH
QY R J FKIENSHDV GUDLGHG DQG UQVHG
AYIGHG
FXSV®Z VRAXP FKIANHQRUYHIHIEEGIEIRM AYIGHG
WS UKD JURXQG EQFNSHSSHU
JUDP \P DONEXQUSDWD HJ GMED
FXS JUDMG 3HFRUGR 5RP DQR FKHHVH SOVH WDIRU

JDQMVK RUIDUIVK Z W 3DP LILDGQR 5HILDQCR
41 (

,QD@UH' XK RYHQ SRWRUGQRQ VWANSRW KHDWRICRYHU
PHAXP KHDASGGJIDUE RHPDY DG WS \DODQG
FRRNIRU P LOXWY \AMUIQ) | UHTXHOW® XQAD) DUIF LV
VRIMQHG DOG\WMLRIQ) JRTBHD EXWWP DNH VXUH WDWANMQRN
EXWIQ] $GGUHGSHSSHUONHY FRRNIRU  VHRRQGY WHQ
DGG\RP DR SDVWM DQG FRQOMXH R FRRNRYHUP HAXP KHDW

IRU  PLOXA\MV
6BWIQZICHDQGFRRNIRU P LOXWMY VMUIQ) FROAEQW® \R
HP XOM\ WHZ LCHIQRWHRO

5HP RYH SRWURP KHDWGVADUG IRHP DY \VSW IWRND Ll
VRP HR WH GDYHVKDYHID®IQRI DQGDEG FXSR

FKIENSHOVDQG  FXS R EURM 8MQJ DQLP P HMRQE®IQGHU
EGIQGWH P L[ \WUHXQADP RRM \ RXP D KDYHWR WOV RXU

SRVUR P DNH VXUH WDWMAERHVQANSDVK

$GGUP DIQQ) FKIINSHDVDQGEWRW DBRQJ ZIW WS R VDX
DG WS IUHWK® JURXQG E@FNSHSSHU %Al P L[ \MUHWR D
ERCRYHP HAXP KLIK KHDW2 QFHER(QQ) DGGWH SDAD
DQG FRRNIRUXQMDOGHOM W2 L@ENHDERXW P LXMWY
7KHP L[ \WUH Z LOEH VDXPH @\H DG WLENHQ DV WAW

5HP RYHIURP KHDWDQGP I LQFKHAVHWRIRXIK® 6HYHZ LK
DOH WD GU ] BIR ROYHRDQG FKHAVHL GAMUHG

) RUBI\VRYHY DGG D QMBI EIVR EURN RUZ DIMUEH R

UHKHDAQY



R, )& 18H6
+$/"1 &+109 "/3&$ &' 3
.  SDANDIHVHWDILP \RX R JP  ZIW FDBLXP VXSKDW
. FXS H WD YW LQRDYHRO
FXS BEXPHGVRAXP VR \DXFH
. JDUFF®H PIQFHGRU WS JDUIF SRZ GHU
. WSIUHWKJIIQIHUP IQFHG
. PHAXP MXUGZHJ FXWORIGRAN
. PHAXP KHDGEWRAFRD FXWOQR I GRANV
. PHAXP UHGSHSSHU FXQR VRSV
. \EVS FROMUK
. 6DOVSHSSHU
6 DXFH
. IUVKO VTXHH HGRIDQIH RUDSSUR FXS
. WSKRGH RUP DSGBIM XS
JDUIF FRYHV P IQRHG
FXS JUHHQRQRY P IQRHG
FXS XQUDIMG QXW SHDQXW FDWKHZ V
. WS KRWBHSSHUGNHY RSWRCDO
FXS FKRSSHG | UK AMQAR RUSDABA

41 ("

/IQH  ©@UHEDNQI VKHHN Z M SDURKP HABDSHU 6 HADUGH
SUKHDRHOWR )

5HP RYHVRIX IURP SDANDJH DQG SCRHDKHDYL Z HIKWRQERW SDRNDIHV
SRWRUERZ (7 W Z DWU  NHHS WHZ HIKWRQWHWRIX EBAWVIRU P LQ
RIMR GQIHILVRNDVZ HD

5HP RYHZHJIKW ' Y WHWR X EGANV Z WY SDSHAMRZ HO 8XWOQR FXEHV
JHHDD® : 3@FH WX FXEHVIQR DP HAXP ] LIS&F EDJ
,QD\P D@ERZOFRPEICH VS RIYHRO VSR \DXFH DQG

P L.OAHGJDUIE 7RW DURXQG WH FXEHVIQWH] LSBFED) / HWAWRQ
FRXQMURUCSSWR P DMY P 1Q FDQP DUCDWILQWH IUGIH

5HP RYHFXERVIURP ] ISGFED)  DQG SOFHLQDERZ O7RW \WH FXERV
Z LW WH FROAMIFK ( QUXUH FXEHV DUH FRDOMG HYHQD ,QDMQIGID\ HU
VSUHDG WH VR X FXEHV RQD EDN.Q) VKHHW

2 QWHRMHUEDNQJ VKHAMSUHDG RAVWH XA GZ HJ - EWRFFRD

| UAN DQG BHG SHSSHMAESV ' U | BIWHYHIHEEBGVZ W~ VNS
ROYH RODQG DG WDVRQAQIV DV GAMUHG

SROWRUA P LOX\WMV 1QSSLQ) WX DQG YHIHEE®N RFFDVRD®
7RIX Z LQFEH JRTHQ DQG YHIHEE®N Z LGEH IRDWMG

© KIGIVRX  YHIHVEEGN DUH URDWQ)  FRP ELCHVDXAH LQIUHGHOWV LOR
DVP DQERZO: KMIWHUP DQQ] \VBVSRIYHRO VBVS VR VDXFH
RODQHMIFH KRQH  JDUIE

2 FHFRR\HG \RW DOYHIHWE®N DQG R X LOR DERZ (DQG G ] BIZ WK
VDXFH DQG WILFDHX@  7RS Z 1M JUHHQ RQIRQV DQG QKXW DV'Z HODV UHG

SHSSHU @NHVDQGAMQR 1L XMQJ
6HYHDWRS R QRREBV RIMMP HGEWRZ QUFH
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i FXS RO'HROSOVP RHIRWHYQ
JDUIF FRYHV FKRSSHG
OUH\ HBZ RQARQ FKRSSHG
LK SIHFHJILQIHU 1LQH® FKRSSHG
. . RIKHMDODQG E@RNSHSSHU
A \WWDVSRRQVJURXQG WP HIE SOV P RUHIRUWVHIYQ]
WDVSRRQUHG SHSSHUMNHY SOV P RUHIRIWHYQ)
RXQFH FDQVAKIENSHDV GINQHG DQGUQVHG
RXQFH FDQV I XQ@I DVRFRQXP LD
XSV YHI HIEE®! RUFKLENHQ VRN
EXQRK 6Z M/ FKDUG NDB!RUFREAG JUHYY VIMP VP RYHG

\RUDLOR EIW ] HSIHHY
FXS P LOAMBDYHV |RAVHYQ]
RIXWWIRIWHYQ) RSWRQDO
7ROAMG S @YDVK RURKHU VEWDG IROVHYQ] RSWRCDO

4] !

+HDW FXSSQLG.QD(DIJHSRVWYI—UDI-GXP $GGIDUF RQRG
DQG JLQIHJ 6 HOVRQZ LW VDODQG SHSSHU DG FRRN VWKLIQ)
RAFDVRQD® XQAMRQRQ LY WDQVOFHNDQG WBLW\R EURZ QD
QMBIDAWWHHGIHY R P QAW
$CG WDVSRRQV\MWP HIF  WDVSRRQUHG SHSSHUGNHV
DQGWH FKIENSHDV: DQG VHDVRQZ LW \VDIWDQG SHSSHU &RRN
ML) 1UHTXHQA VR WH FKIENSHDVM] ] ®1DQG 1 D ELIQWH
SLFHV DQG RO XQADMH &YH WG R EBHDN GRZ QDQG JHWD
QMBIELRZ HGDQGRMS  \R P L.OXWA 5HP RYH DERXWD FXS
R AKIENSHDV DQG VHWDMGH | RUIDUQVK

8VQJ DZ RRGHQVSRRQRUVSDNMD | XUNHUFXVK WH UHP DLQLQI FKLENSHDV V@I KW R UHBDVH WHU

I\ LOMGHY 7KLV Z LOKHS WINHQWHWWZ — $GG FRARQXWP LONDQGRAN DG VHDVRQZ W VDG

DQG SHSSHU

0AlQ] VR DMP P HU VARDSLQ) XS DQ. EIWWDVWKDYHIRWP HSRQWHERMZP R WH SRWERRN MUY

RAFDURD® XQMOMEZ KDVIWIENHHG R P LOAMY  7DAMD FKIENSHDRUER QRANWW/AKH

@X.G \RP DNHVXUHWH. KDYHMP P HHG RQ) HORXIK \R EHDV GHIARXVDVSRME®! | DWU  \R

P LOXWMV \ RX Z DQANHWMZ D EWVWIENHU NHHS VP P HIQ) XQAD RX YH UHDFKHG\ RXUGHMUHG

FROAMMOR ' HMP LQQ) SHUHPWAMZ \WLENGHW LV D SHYRCDORXUH.

$GG.JUHHQV DG WL P DNLQJ VXUHWH AHVXEP HIHGIQWHIOIXIG 8RRNXQAOKH. Z LOVQG VRIWQ

R

P L.OXAWMY GHSHQEQ) RQZ KDWRXAHXMQ)  6Z M/ FKDUG DQG VSLQDRK Z LY LOWQG VRWIQP XFK

| DAMUMDQNDB! RUFR@UE JUHYY 6 HDVRQDIDIQZ LW \VDODQG SHSSHU

' IMGHDP RQJ ERZ O DQG\RS Z W P LOAMHVHYHG FKLENSHDV DVSUCNBIR! UHG SHSSHU@NHV DQG D

JRRGGAU] ] ®IR ROYHRO6HYH DRQIMGH\ RIXWDQG\RDMG S LL XMQ)  GXWIKH\ RIXWZ LW

\MUP HIF L\ RX GO\H
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. \BEGMSRRQVRDHRO

. PXSFDURN \KUCGEHG

.  FXSPHBU &KRSSHG

. PXS\HIBZ RQRQ FKRSSHG

. FRYHVJIDUE IL.QHO AKRSSHG

e  FXSZDOXW ILQHD FAKRSSHG

. PSUGORMY UQHS

. FXSVZDMJ

«  NDUP DUCDUD\DXFH

. WDVSRRQVJDUIF SRZ GHU

. WDVSRRQV,\BIDQVHDVRQQ)

. WDVSRRQEDMNSDSHU

e WDVSRROVDOVSOV P RUHVR \IMAM
J QUIXICH GUHG

30U HVDQIRUIDLVK

YOUARWDIQVK

41 ("

+ HDVWMH RDYH RAQ D @ H VDXPHSDQRYHUP HAXP KHDW
2 GFHWH ROV KRAWWDX\W WH RQRQV DOG BVWWRRN XQUWD
WH DUHWDQVOFRHONDQG I IDIWDQADERXW P LOXWMV
$GGWH.J DUIE DQG GMAMFRRNIRUDERXW P LOXWM

$GGWH FDURN DQGFHBLY DQG FRRNWRUDERXW

P LOX\WMV

$GGWH Z DOXW DQG GOMY MR FRP ELCH
$GGWHZ DMJ P DUCDDVDXPH JDUIE SRZ GHU  \BIDQ
VDVRQQ) EOANSHSSHU DQGVDAVE\WAR FRP EICHDIDIQ

WHQLQRUHDVH WH KHDWR KLIK DQG EUQI VR DERO
5HGXPH WH KHDWR &Z DQGFRRN VMULIQ) RFFDURCD®  XQWA
WH VDXPH WLENHQV DQG \WH GIQAY DUH FRRNHG R\ RXUIN.QJ
DERXW P LOX\WMV

0 HDQZ KI®! EWQ) DOUHSRWR Z DIMMR D ERCDQG VDOV
JHHRAOD  $GGWH SDWE DQG FRRN XQAMVWDAGHOM

6 HYHWH ER®I QHVH RYHUMH SDAD VRSSHG Z LW SDUP HVDC
DQGEDMAI GMUG
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. @VR FKENHQEWDW
\HIZ SRR SHHBIG DQGPXAWORP HAXP V] HG

FKXQWV
@UHFDURW SHHBIG DQGVIFHG
FXSVWP P HG JWHHQEHDQV

« FXSVR \DXFH ROEP DL

« FXSPDSGIM XS

~ FXS NARKXS
FERYHV UMK JDUE P IQFHG
WS GUHGEDMO
WS GUHG RIHIDCR

o WS UG SHSSHIONHV

41 (7

3OFHFKIENHQ EHDW RQWHERMRP R WH FURANSRW
3@FHWH SREMR AKXQNY DQG FDURWAIEHY RQVRS R \WH
FKLIENHQ

,QD\P DOERZ OFRP ELGHWHVR \DXFH P DSGIM XS
NHWKXS JDUIE EDVORUHIDQR DQG UHG SHSSHUGNHY
0 [ ZHODQG SRXURYHUMH FKIENHQ YHI P L[ \WUHLQWH
FURANSRW

6 HVWH FURANSRARQ BZ DG BMMRRNIRU & KRXW
$IWU & KRXAWY JHOW® SXODSDWWH FKIENHQZ W R R
|RUNV DQG DG LQWH WP P HG JUHHQ EHDQV\R WHWRS R
WHP L[ \MUH 5HSOPH WH QG DQG GVIMH P L WUH FRRN
IRDDQRWHU P LOXWMY

$IWUNMHDGAWRCDO P LOXWMV LV GRQH\ RX FDQMUD
WH FURRN SRR Z DUWP DQGVHYHZ KHQUHDG, \R HDW

)& 6'/0Q
* 4l U+

SHHMPH 5HASHDESWG
IRP 6@Z &RRNHUFRH

* DUIF 8KIANHQDQGOHI LV
IURP ' DP Q' HIARXV
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& DUIMMHG AHDQDG
WHIRXQEHUR 7KH7RGEBU
. IMKHD ZKHBH, VXSSRW
SDUHON Z W I HHAQ) WHU
QMBI RQHV\MURXIK HDW
QRXUMKIQ) WHALSHVDQGD
VXSSRUYH HYIGHQRH EDVHG
IHHAQ) DSSURDFK , &
IQFUHIE® SDMRCDMDER
KHSLQJ 1DP L FBDMP R
HQWR\ DEGIP HDOP HVDQG
WDVH FRQILGHQWRXURXY
HDMY ,&HEHHQDP HP EHU
R HMDQVR &DQDED
VGFH, Z DV D AHMAF AXGH]
DQG UHD@® YDOHWH
UVRXUFHY GDLQQ)
RSSRUNQWAV DG
FRQQHPANRQY\WDW &
SURVIGHV
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FXS FKLENSHDV
IEGNSRRQV SHOQXVEX\WHU
DM SIWMG
WS FRFRD SRZ GHU
WS HQQDP RQ
EEBGNVSRRQV P LI RUSOQAEDVHG DAMCDWH
EHYHUDIH

41 ("

$GGDOR \WH LQIUHEHOA R DIRRG SIRFHWRURUD
KLIK SRZ HHG EGIQGHU
UBIQGXQATFRP SBMWD WP RRM 1 \ RXAHXMQ) D
EGIQGHU\ RX P D\ HHGVR RS DQGVRISHGRZ Q
WHV.GH RUXVH DVIP SHMR KHS HYHY WLQ) P RYH
DURX(G

2 QFHEGQGHS WDQUHMR DERZ (DQG VHIYHZ LW

| KWWRURIDANHY | RUGSSLQY

¢,& KDUQJ DNG IUHXED 3
EKRARDWEKINSHD' 1S . IGVBRYHRGS
7KLY YHVRQLYMP SGIVRP DNH KDV D QM

LLRQ ERRWVURP WH FKIENSHDV LVIX@R
ILEUH DQG SDILY JUHDWZ W DSSE!

IFH EDQDCD RUADANHY &
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. DP DAHWADQZ RINQJ

Z W FKIEGUHQDQG\ RAM 1O
2 QBUR , ®HEHQI D
PHPEHR ' & EHFDXVHIW
IV JWDAWR | HHOXSSRIMG
E\ DJUWRXS R RWHU
QUMDY , KDHGHAGHS
R VIKDUH D FKRFRDWM

\ RIXWAS \WDWYRCHR

P\ P RUHIWHTXHINBHASHY
, UWHFRP P HGIRUP \

FOHQWNDQGIDP LQHY , &YH
EUQILQ) WMIVES Z W |

\RR SDUHV RUP DNQJ VDV
DQHD VCDANVR DGG
VRP HSUIRMQZ WY P\
IO

¢, WD JIWDND
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FXS SOLQ* UHHN\ RIXWV
FXS CDUN FKRFRODW FKLSV

WS ROVXHK DV FRFROX\WRICRUIDYRFDGR RO W
P HOVWKRFROW L GHHGHG

WS YDQ@ H WDFW

2 SWRCDO

VEVS SHOQXVEX\WHU

4L

0 HYWH FKRFRDW FKLSVIQWH P LFIRZ DYHLQ
VHARQG LQRUP HQNV \AKUIQ) LOQEHE HHQ 2 U\ RX FDQ
DOR P HOWARQ D GRXE®I ERBIURQWHRYHRS 7R
KHS FKRAROW P HOW RX FDQDGG VRP HXQ @YRXUHG
ROR WH FKRAROW FKLSV

0 [ WHP HIMG FKRFRDWM LOR WH\ RIXWW, | WH
FKRARDW ABLW R KDUGEHQ SX WH P L \WUH LOWH
PIFRZDHIRU  VHARQGY \RP HOWYHY WILQJ
RIHNHU

| XMQI SHDQXWEXWHU P L[ LQZ LW WWH FKRFRDWM
\RIXWWP L[ DAWMLY SRIQN

6HYHLP P HADWD RUSXWOQWH [ UGIH R VHYH FKLEBIG
© RIWZHIDVDAS IRUKIW

|RUNGV DQG KDVKHSHG

PDQ R WHNGV, ZRINZ MW KDYHP RUHIXQHDAMY [LXIW e
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, ®RYH\VSHOAQ) WP H
RXVERRYA VORZ VKRHQ)]

KINQ) DQGWDAXQAQ]
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PO ' IDQZ HD

3UKHDARRYHD 6HARRYHOWR 1) 1&

0 L IQIUHEHQN ,QD@UIHERZ OFRP ELQH FRRNHG BIOMY
Z W ROYHRIOP DS®IM XS FRARD SRZ GHU FKIDVHHGV
1@ VHHG KHP S WHGBY WXQBZ HMWVHHGY AQCDP RQ RDNV
L XMQJ  DQG GUHG I XUWBWIXQACHYHQO P [ HG
3UHSDUH EDNLQ) VKHHAW/ LCH D FRRNH VKHHWZ LW

SDUKP HWBDSHU 6 SUHDG P L WWIUH HYHQ® DRIRWWH SDQ
YONH 3OFHIORYHODOGEDNHIRU P LOXAMY \MKIQ)
KDIZ D WIURXIK

SRQMXHEDNQ] IRUDQDGAMRIDO P LOXWY XQMFUINS
6HYH $@Z \RFRRO( QWA P L[ HGLOR\ RIXWRUDGG\R
URTBIG RDW | RUH WD \M] \WUH

¢, HWHGP DQ YDUDARQV R WLV WHASHRYHUWH
\ HOY/ DQG VKDV EHFRP HD GO EBHEN DWYARSEA

IRUP H DVZ HODVDQHD ZD\ \RIGFRSRIDMSTON

EDVHGSIRMQVIQRP\ IRAWMH &
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3UKHDWRYHQ\R ~ DQGFRYHUD EDNQ) VKHHWZ LW
SDURKP HQNBDSHU VHADUGH

O 7EVSIRXQGIQ[ ZIW  7EVSZDP ZDMIQOUH
ERZ (DQGDBZ \RWWIENHQIRU P LOXWV

2 FHIWRXQGI @] KDVWIENHQHG DAGEDQDCD DQGP DK
ZHOY W 1@ P L[ \MUH

7RWHEDQDQD 1@ ERZ (DGG DYRADGR RO YD DQG
VXJDUDQGP I ZHDR FRP ELCH

$GGDP RQG I BRXUDQG RONVEXUDRQ Z W EDNQJ VRED
DQGEDNQJ SRZ GHUDQGP I Z HOXQAMIX® FRP EICHG

$ GG RAKRARDW FKLSVDQG P I XQACHYHQ GMAMEX\MG
6SRRQP L WWHRAMDVa  7EVS VFRRSVRQR SDUFKP HOW
FRYHUEDNQJ VKHAWBDYIQ) \VSDPH EHVE HHQ FRRNHV R

H SDQG

VONHIQWHRYHQIRU P LOX\WV RUXQAMIRTGHQEWRZ Q
5HP RYHIURP RYHQDQGD@Z \RFRRORU P LOXMV
WHQU-P RYH DQG SOFHRQFRRIQ DANWR FRRO

(QR

¢, DP \KDUQ) P\ EDQDCD EWHDG ENV WHALSH DV VWD
WMISGBILOP \ KRX\H &
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+ HDWRCRUMKRIWAQLQ] QD SDQRQP HGKLIK KHDW
0 [ DOCUHG LQIHAHON RIHKMHUQDERZ O

0 [ LQZ DMIXQAD@EUHG LQIHIAHQN DHVP RRW
' RQRWRYHLP (]

8\VQ) DQLFHRWDP VARRS RUVSRRQ JHO® SXW
VFRRSVR GRXJK L.QWHM] HR DFKL@GVSD® LQWH
KHDWG RODQG I XQMIRGHQEWRZ Q 1@5 DQGARRN
RWHMGHXQMIRTHOEWRZ Q

( QW \ RXU KO FRR\HG EDQORANZ MY EX\AMURU
NIP

¢, YW/ \WHUHHSHZ HXVHHYHY
P ROK R RXU) WML DARQY) HDWV Z KIFK

EUQ)V FROCHPRQ R EXOYUH DQG
WA WURXIK IRRG &
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7TDVAM DQG DGG P RUAVDOMBP RQMLFHL QHHGHG
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FXSV FROWHD FKRSSHG \RP DRV

. € PXSFKRSSHGRQRQ
. € PXSFKRSSHGVZ HAW UHQSHSSHU

e FXS FKRSSHG\Z HHABG SHSSHU
e WS FXVKHG KLY
OUHFRYHJIDUIE P IGAHG
FDQ\RP DR SDVM
. FXSYIQHIDU
7EVS VXJIDU
7EVS @P HMIEH

WS SIENIQ) VDIV
WS SDSUND
7EVS FKRSSHG SDWBA
WS GUHGRIHIDQR

41

YRODOEXVEDWE, DQGRUIIDRIRU P IO
$GGKHUEV DQG FRRNDQRWMHU P L.OXMWV XQMD
WLANHQHG

3RXUQR KRWAMUGINLY GDYIQJ »  LGAK KHDG VSDAH
3RFHWIRU  PIQXAMVIRU FXS NI 3URFHWIRU
PLOMAVIRU FXS WY

¢/KIVLVDIDP 1O DQGIUHG | DYRXUM |
P DNHIMWAYHY \ HDUZ W TURWK VIRRP DRV
IURP WHJIDWEH) ( YHY RCH®&YHV DG
DWWV P HWR EUCQ] WY VOAD VR \WKDUHDW
FRAMOQ®YHV WR P XHK

JDWHIQIV 0\
VKHNH-BV LVWR KHYHD DQG GRHY GRABIW
\WHUMAR KHUDP L® KDYHDQ &
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. 7 POG6R \DXFH BXAG\RAXP

EKIANHQ) LAXY)

. FXs EUDVV GHSHOAQ) RQM] H YRGHBIW FKIENHQ
EUDWR 5 WLIKV

. WSRUP RIH7KDLFXW SDAM UHGRU DAWDP DQ

. WS YHJHEEGIRO

. FXS P O 8DURVMOHHG
. FXS P ORKRSSHGSHDQXW
P O FKRSSHG JUHQRQARQYY
POVR VDXFH VRAXP UHGXAHG
. 7 POIWMKADAR FKRSSHG
. WS POWVPHWHGY \RDAMG
6DXFH
. 7 POSDANHGEWRZQWXIDU
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.+ FXS POZDWMJ
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&RP ELQHRWDP AKHAVHDQGVR VDXFH |, 1LQG WY Z RIW EHVNQWH MIQG P L HU RU\ RX FRX@ XVH HBPAIE
EHDWMY 7KH RUILCDAHASH FDTG | RUDIKWABDP FKHHVH EXWMERHY QREGIQG Z HOY W WHVR VDXFH , RQD
XWH  UDNHUNMDQER SDANDIHVIRUNH ;  SDQMGQAH, GROANINHIMWD@IRRS\ Z W FBDP FKHAVH EXWRX
FRX@ XVH\ZRLL \ RX Z DQAG HWDUGH

EKRS \WWH FKLENHQ EUDVINV+ HDWRLAQ D VNABMWDGG FXUY SDVM DQG AKIENHD 6 DXWM XQACR SIQNUHP DIQV

5HP RYHDQG SOFHLQD MUHERZ O, | \ RX GRQWWKDYH 7KDLFXW SDAM \ RX FDQXVH WS JIDMG UK JLQIHU
DQG  FERYHV.JDUIF AXVKHG LOAMDG EXYWZ RQWEH DV IRRG

$GGFDURMIBHQRQRQ SHDQXW DQG AMQAR VR WHRKIENHQ ' W] ] B1ZIW VR VDXFH &RP ELQH FRYHUDQG
UH WHDMIRWHYHDOKRXY |, GHYHUKDYHWP HIRWLY P LQRQWH FRXQMUZ KL®!, P DNHWH VDXFH GRAV
WH\WEN

6DXFH ,QWH\VDP HVNLGBMIMDY RX FRRNHG WIH FKIENHOLQ Z KIWNEURZ QVXIDUDQG FRIABIK - <RX FDQXVHD
| UK VDXFHSDQWRR |, EVAINH XMQ) WH FXUN SDVWM FKLENHQ I @YRUUHP DLQLQJ LOWH VNLABIW $ GG WH VAR
WH VDXPH LQI UHEHQW DQG Z KM XQACFRP ELQHG %41Q) VR DEROFRRNDQGMMIRU P LQRUXQADMIENHQHG
W RQVWEH UHD@ WLEN EXVWIDAY RAND:

ERYHUFWDP FKHHVH @\ HUZ LW FKLENHQ FDURWP [ \MUH ' W] ] 1 Z MM VDXFH 6 SUGQN®BIZ 1M VAVDP HVHHGV L \ RX
KDYHWHP , QHYHUWP HP EHU 6HYHZ LW \ROWED FKLSV * HWARQ) RQHV \WH. EBDNIQWHRIDP FKHHAVH
1RM FDQP DNHDIHZ KRXW LOQDGYDQRH EXVWERAVQANKRTS Z HORYHQLIKW, HDWANKMH QH WED. DQG WY JRRG
EXWY Z RX@QANHYH VR I XN MCRH WIHW Z DMLY LQWH VSRV WDVWKDYH EHHQ HDWQ
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,41 H(

UMW
&RP ELCHIWXDP RDANHURXP EV \IXJDUDQG P HIMG
EXWMULQDP I LQ) ERZ OP [ XQMY HOEGQGHS
3UAWP L[ \MUHLOR WHERMP DQGXS WHMGHVR D

LQFK SIHSOM
VONHDW [ P L.QXWV DQG BMWARRO

) LX)

&RP ELCH DAY LQIHAHQWN DQGEGGZ W
HBPMEP Ll HRP L[ IQ) ERZARU P LQX\WM 6\RS DQG
VADSHMGHVR ERZ HIDQG EGIQG | RUDQRIMHLP LOX\M
3RXULAY] [QFRRBIGRXWDOGEDNHDY ) IRU

P LOX\WV
SRRAQIUGIHIRPIQP XP R KRXW SURUVR
VHNQ)
2 SWRQDOR RS Z W EHUIHY Z KISSHGRWDP RU
VKDYHG FKRFRDWM

C7TKHUHASHLYVR HDV \WDWP \ \WHCDIH
EXIK\WY FDQP DNH DG KDYHUH QOP

IW<RIXWEDNH e
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&RP ELQH\ HDWZ DIP Z DIMUDQG VIXJ DULQ D ERZ (DQG GMWAVKQAD
IRDP\

YRICP LA DQG VHWDVMGH VR FRROADI KV

$CG  FXSVIGXUR\ HDWP [ \UHDQGP I B\ KDQG 6HWDMGH R
uwH

Ol VOHKHU HIJVDQG XS ViXJDUDQG VHWDMGH $GGLQ
\BVS RODQGWH FRRBGP LG 0 1 R FRP ELCH

$CGIERXUDQG\ HDWP ([ \MUH\R VXIDUDQGHIJ P L[ WU IRT $GG
FXSVIGXUDQG WIWWQHDAQ) | QY WHQDGG DVP DOLP RXQMR

FRROGP IO $CGGOP RQ RIDQIH] HWAWDQG YDQMD
3@FHGLQDQRGIGERZ O FRYHIDQG GMIMH R GRXEGILQM] H

KRXWY/
0 DNHWHRXP E® FRP ELQH I ®RXU XIDUDQGP I LQFRGFXEHG
EXWHUXQADDQG. W \MUH
SRORVWERXIK RQRDIVDHG [ SDQMHGZ LW SDUKP HQW
$CGMIFHG DSSBVRUSOP  KDOYHVVR VRS DG VSUQNBI FXP EGH
RYHUWH RS
YONHDNV ) IRU P LXMWV RUXQAOERCH &RYHUZ LW
DOP LQXP IRAL WHWS LV IHMQ) ERRZ Q
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XS J DOSXBRVHIGXURUIOWR IHHIGRXU
WDVSRRQEDNQJ SRz GHU
WDVSRRQEDNQJ VRED
WDVSRRQJURXQGHQDP RQ
WDVSRRQJURXQG FDUEDP RP

XS J DPRGIGRU

WEGMSRRQY  J XQUDIMG EX\WHMU VRI\MOQHG
XS J JIDQX@MGVXIDU

QUHHIIV
FXS SOIQRJDQF* UHHN\ RIXW

HWGMIEHR  GPRQ

HVWDQGMIEHR  RIDQIH QIUHGHOW IRUWH* @ H

WDVSRRQV IRVHZ DU . XS J SRZGHHG
FXS IDIMQV VXJDJ
FXS WUHGGHG FDURW + -XFHR GPRQ
GRS IRMHZ DU
,QUHAHQNV IRUMEH6\ LXS «  WEGNSRRQGUHGHAE®!
WEGNSRRQJUDQXOWG VXIDU URVHSHRY RSWRCDO
o XIFHR GPRQ «  WEGNSRRQRXWKHG
GARSVIRVHZ DiMU SMEFKIRV
) 4 l P (
SUHSDUQ) WH&DNH
SUHKHDWRXURYHOWR. 1) r& *WDWD 1K URXQG FONH SDQ DQG MHWHERWMRP Z W
SDUKP HONBDSHU

,QD@UH ERZ OMLVWRIHWHUMWH DOSXISRVH I BXU EDNQI SRZ GHU EDNQI VRED AQQDP RQ DG
FDUEDP RP 6\WWQWH DB RQG | BRXUDQG VHWDUGH

8\MQJ DMIQGP L[ HURUKDQG P L[ HJ EHDVWIH EXWMUDQG VXJ DUXQACSDB! @IKWDQG QX I\ DERXW
P QAW

%4-DNQWH HIJV RQHDWD WP H HQUXUWQ) HDFK LV IXE@ P L HG EH RUH DGEQ) WH QH WEWLQWH* UHN
\ RIXUWAWKV] HAAMLEH DQG WRVHZ DU

* HOMD |RG LQWH UDIMOQV DQG VKUHEGHG FDWRW | RUD EXWANR VZ HVZHW DQG WM \WUH

* UDGXD® |RTBLQWH QY LQIUHAHIN XQAMD VP RR EDMMURWP V/

3RXUWH EDAMUQR WH SUHSDUHG SDQ VP RRIM WHVRS DQGEDNHIRUDERXW P LOX\WV RUXQAD
VNHZ HUQHIWMG LOWH FHOMUARP HY RXWFBDQ

/ HVAH FDNH BWOQWH SDQIRU - P LOXAMY EH RUHWDQVHWIQ) VKR D Z LUH UDANVR FRROFRP SGAMMD
$CEQI WH6\ XS

,QDVP DOERZ OP L[ \WH VXJDU GP RQMLEH DQG URVHZ DIMUXQAMGMRYHG

3RN\H VP DOKROV LOQWH FDNHXVQI DVNHZ HUDQG G ] BIWH A XS HYHQD RYHUMHVRS GMQ] LWRDN
) LQWKIQ) Z W WH* @ H

+ KIVNWH SRZ GHUHG VX DUZ I MWHQRXIK BP RQMLEHWR IRP DWILEN\ FVBRXWDE®I I @) H

6WIQD GRS R LRVHZ DIMMR HKDGFH WH | GRDCDURP D

" W} ] ®IRYHIMHFRRBG FDNH DIRZ Q) IR 1GZ CDMUDD GRZ QWHMGHY

6 SUCNDI Z M FOXVKHG SIMBFRKLRY DQG GUHG URVH SHEY | RUD VXQQLQ) SUMVHOBMRQ
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«  BEXS RXVKHGHKKRARODW ZDIHY
.  7TEVSYHTHREGIRO

ey

- SDANDDHV  JHDAK QMPABDP FKHHWH
. FXS WXJDU

- OQUHHV

- WSYDAMD

. FXS Z KW FKRARDWM FKLSV

. FXS VHP LVZ HHWAKRFRDWM FKLSV

. FXS VHP L\VZ HHWAKRARDW FKLSV
. FXS Z KISSIQJ FUHDP

. 7EVS KD HOXWITXHXU
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&RP ELQH AKRARDW Z DI HJRXP EV DQG YHJHBE®IRAQD WP DD
ERZ OTWDQUHMHPXP E P [ \MBHWRD  LQRK VSUQIIRP SDQDQG
SUAWP L[ WWUH HYHQ® RQRERWRP R WHSDQ YONHDNV — GHIBHV
)IRU P IO 5HP RYHIURP RYHQDQGVHWDMGHWR FRRO

&RP ELQHFKRARDW Z D HURXP EV DQG YHIHWE®I RAQ D VP DAERZ OWDMHMHFXP E P I WUH\RD  LQFK
VSUQIIRP SDQDQG SUHWP L WIUHHYHQ® RQRERAMRP R WHSDQ YDNHDW — GHIBHV) IRU - P LXMWV
5HP RYHIURP RYHQ DQG VHWDMGH R FRRO

,QD@UHERZ OEGIQGRUDP AKHAVHDQG VXIDUXVQI DQHBRWEE P [ HU $GGHIJVRQHDADWP H P I[ 1Q) ZHD
DIMUHDAK DGAMRQ $GG YDA DQGEGGZHDSHPRYH R \WHEDWMUR DQRWHUERZ O

3XVZ KL FKRARDW FKLSV LOR D P LFURZ DYHDE®! FRQELGHUDQG KHDWRQ KLIK VAR LOP LFURZ DYHIRU
VHRQGV 5HP RHIURP P IRRZDYH VM + HDWDQRWHU  VHRRQGVLQP LFURZ DYH L QGHHGHG XQMY KM
FKRFRDW LY P HOMG 6 HWDMGH

3XWHP L\VZ HHWAKRFRDM FKLSV LOR D VHARQG P LFURZ DYHDE®! FRQEIGHU DQG KHDWRQ KLIK VMDY 1O

PIRRZDWHIRU WHRQGV 5SHP RYHIUWRP P IRRZDYH W + HDADQRWHU  VHRRQGV QP IRRZ DYHLU QHHGHG
XQMOHP LVZ HHWKRARDW LY P HOMG 6 RADMGH

6WUP HIMG Z KM FKRFRDM QR IV EDAMUDQGEBIQGZ HO7RWHUWP DIQQ]  EDAU VWMULQP HIMG
VHP L\VZ HHWAKRFRDW DQG EGIQG Z HD

3RXUMHP L\VZ HHWAKRFRDW EDAMULQR FXP E QCHGVSUQIIRWP SDQ VSUHDGHYHQD 6 SRRQZ KIWM FKRARDWM
EDMAUFDUH X@ RYHAMRS  VSUWDG HYHQD

VONHFDNHDW  GHOUWHHV) IRU PLOXAMY SHOXFHKHDAR —— GHIWHV) DQGEDNHIRU P LXMWV BRQIHU RL
XQATFHORH R FONH LY MWEDUHD [P 5HP RYHFDNHIURP . RYHQ DQG XQNQUHDURXQGMGHY / HWFDNHFRRO
FRP SOMD EH RUHUHP RYQJ MGHVR VSUQIIRP SDQ

5HP RYH FRROIGFDNHIURP VSUQIIRP SDQ 3XWDNHRQDWKHHWR Z O] HG SDSHU RQWRS R DZ LWHWDAN

7RP DNHWHJI@] H P HOWHP L\VZ HAWAKRARDW FKLSV Z W Z KLSSLQ) FUHDP  LOQWHVRS R D GRXE®I ERGIURYHU
KRWZ DMJ RQWRYH HBP HOMAMULQ) XQAD/P RRW P L[ \MUH 5HP RYHLIWURP \VARYH HBP HQADQG DGG KD HOXW
@ XHXUVR WH P HOMG FKRFRDW FUP P [ WUH EGIQGZ HD

3RXUWHJ @) HRYHUMHVRS RN WH HQMH FRROIG FDNH 90QJ Z LUH UDANVHYHUIDOAP HV VR VP RRI J @) HRYHUMGH
R WHFDNH 7DV HAMHJI @Y HGFDNHIRP VKHHWR! Z O HG SDSHMZ D @UH IRXQG SOM
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FXS $URQDEHUHY  ZKR®! AKRNHEH Y
FXS: KRBIGUHG DSUERW
FXS JIDQXOWG Z KW VXI DU
FXSVZ DMU
FXS FKRSSHG Z DOXW
FXS VIFHG D® RQGV
WS JURXQG FDUEDP RP
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* DIHUWH LQIUHEHONV
5LQVHWH GUHG DIRQID EHUHY - ZKR®! FKRNHEH WY
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